Instructions for Opting Out of Paperless Billing

1. Login to your ProMedica MyChart account through the website or MyChart app.

2. Choose Menu.
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3.  Search for “billing” or scroll to Billing Summary. Click on it.
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B Billing Summary

4. Under any billing information, you will see a link to “cancel paperless billing.” Click this link.
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Billing Summary = What is a guarantor?

The guarantor is the person or entity responsible
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for paying the balance of an account.

I-II What if | can't pay all at once?
f you can’t pay your whole bill at once, you may
be able to pay a smaller amount each month. To
set up a payment plan call 844-373-0871 or send a
customer service message.

/ What if | am not able to pay my bill?

There may be free or low-cost solutions for those
who meet certain requirements. Apply online or

View balance details
Q lew balance details find out more about financial assistance by visiting

B Viewlast statement [10/30/2022) promedica.org/financialassistance.

Contact customer service Paperless Bimng
=¥ Accounts with this icon are signed up for
paperless billing.

Ifyou would like to receive paper statements, you may cancel paperless billing.
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https://mychart.promedica.org/MyChart/Authentication/Login?

Website users: Click “Receive paper statements.”
App users: Click “Cancel Paperless.”
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Receive Paper Statements E'éh

Are you sure you want to begin receiving paper statements again?

Receive paper statements

f Back to the home page

Receive the confirmation screen.
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You will begin to receive paper statements in the mail.
If you would like to sign up for paperless billing later, you can find the link on the Billing Account Summary page.

If you need to make changes to your notifications, you can do it on the Notification Settings page.

Back to the Billing Account Summary




