
 

 

 

Connect to your Scheduled MyChart Video Visit  

1. Log in to MyChart on the computer by using https://mychart.promedica.org/MyChart or by 
using the MyChart app on the phone or tablet.   
 

 
Download the MyChart application from the Google Play Store or the Apple 
App Store. 

2. Tap Begin Visit.  

 

3. Tap GO TO ECHECK-IN.  

 
 

 
4. Complete the eCheck-In:   

 
 Verify/update your personal information and insurance 

 Sign any required documents 

 Complete any required questionnaires   

  

https://mychart.promedica.org/MyChart


 

 

 

 

5. When you receive The information 
you’ve submitted is now on file, your 
eCheck-In is completed.  Tap the X in 
the top right corner.  

 

6. Tap Begin visit.  

 

7. Tap Join via the app or Join via the browser.   
 

 

The Vidyo app will need to be 
downloaded from the Google Play 
store or Apple App store unless it 
has been previously downloaded.   

To use the browser, you MUST have 
one of the following operating systems: 


