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You can log in to your visit up to |5 minutes prior to the scheduled time and up to 30
minutes after their scheduled time.

o~

99

If the connection is lost, you can go back into MyChart and click Begin Visit again.

MyChart on Computer

1. Login to MyChart via your computer.
2. Click Download the Vidyo app.

Universal Masking

We are requesting that you wear a mask - cloth or other is acceptable - to any of your in-person appointments with ProMedica. If you do not have
one, you will be provided one upon entry into the facility. However, it is best to bring your own mask and put it on before leaving your vehicle.

Learn more about universal masking

Video Visits

r 1 If you've been scheduled for a video visit with a ProMedica Physicians provider, please|download the Vidyo appbefore your appointment so that
you are ready in time for your visit. For more information, download our tip sheet for step-by-step instructions on accessing MyChart video visits

I I from your computer or mabile device.

3. The VidyoConnect application will open, click Download.

&' VidyoConnect"

Attempting to join the call. ..

Using the app for the first time? Don't have the app?
Your browser might ask for Yiou can downboad and install it now.
PEMiSSion 1D I3Unch ur app WWnen you apen i, you'll

automatically join the call
x v Fiease say yest
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4. Click Run at the bottom of the page. The application will download.

Download the installer

=

-

After downloading the installer,
open it to install the app.

By clicking "Download”, you agree to our End-User License A & Privacy Policy

Need help? Contact Support

©2008-2019 Vidyo

o | e | o

5. The file download screen will appear. Allow the download to run.

.é VidyoConnect Setup —

Installing Rles. ..
Please wait while VidyoConnect is being installed. éh
—

Execute: "C:Users| 720109V 4pplataLocal WidyoConnect\KillProc_x54.exe”™ "VidyoConnect. ex

Show details

$ Flease wait while Setup is loading. ..
'—'

Mullsoft Install Swstem w11-Dec-2018, cvs
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6. Accept the End User License Agreement by clicking Agree.

3 vidyeConneat - o

i VidyoConnect’

END USER LICENSE AGREEMENT

This End User License Agreement will spply 1o you if you download, install or use the Vidyo software in
the Vidyo products (Products”), Please do not download. install or use the Vidyo software and products
Before you understand and sgree with the terms of this End User License Agreement.

sdvo End User License Agreement including Limited Warranty, and jasmer of Warranty,

VIDYQ. Inc. i a Delaware corporation with a principal place of business 433 Hackensack Ave. Tth floor.
Hackensack NJ 07601 {Vidyo™).

MPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. DOWNLOADING.
NSTALLING OR USING VIDYO OR VIDNVO-SUPPLIED SOFTWARE CONSTITUTES ACCEPTANCE OF THIS
AGREEMENT.

THIS LICENSE OF THE SOFTWARE IS VALID ONLY UPOM THE CONDITION THAT YOU ACCEPT ALL OF THE
TERMS CONTAINFD IN THIS ICFNSF AGRFFMENT. YOUIR ACCFPTANCE Wil | RF RY INSTAI | ING DR

7. Exit and Quit the VidyoConnect application.

i VidyoConnect’

Keep me signed in

19.4.0.12011

8. Navigate back to MyChart.
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9. Under the To Do section, you will see your appointment list and click on ECHECK-IN for the MyChart

Video Visit.
ToDowm
Overdue health reminders REQUEST APPT B March 2020 ,
Flu Shot
Overdue: Contact Provider's Office s M T W T F s

1 2 3 4 5 ] 7

MYCHART VIDEQ VISIT
ECHECK-IN
Monday March 16, 2020 -I: S

Starts at 2:30 PM
5 @ w18 19 w2 2«

22 23 24 25 26 27 28

29 30 31

10. In the Appointment Details window, click ECHECK-IN.
Appointment Details =)

Q Get ready for your visit!

MYCHART VIDEO VISIT Let staff knowyoudon't ~ Save time by completing  You cannot join the video
with Dr. Physician need a reminder call. eCheck-In ahead of time. visit at this time.

Family Medicine
Monday April 06, 2020
3:00 PM EDT (15 minutes,
% Add to Calendar

This appointment cannot be
canceled online.

11. After you complete registration, click Begin Video Visit.
v You can log in to your visit up to |5 minutes prior to the scheduled time. If you try to
® | register too early, the Begin Video Visit button will be grayed out.

12. Click Begin Video Visit.
Appointment Details 7=

Q Get ready for your visit!
MYCHART VIDEO VISIT Let staff knowyoudon't  Save time by completing  You cannot join the video
with Dr. Physician need aremindercall.  eCheck-In ahead of time. visit at this time.
Family Medicine
Monday April 06, 2020
3:00 PM EDT (15 minutes
P4 Add to Calendar

This appointment cannot be
canceled online.




<{ PROMEDICA

13. Click Allow to launch VidyoConnect.

' VidyoConnect" |

Attempting to join the call...

Using the app for tha s 2 Daaihave the app?
‘ Internet Explorer X
771 Do you want 1o sllow this webste to apen & program on
w,g [ your compuder?

"

From phwvidyoportal phat promedica org.
Program: VidyoConnect

e Hiowng web cortent 10 09an 8 grogram can be usehd bit § can ‘
computer, Do nk you
the source of the contert. 1What's the ok

Need heip?

©2008-2019 Vidyo

14. Your name will appear. Click Join to connect to the provider.

i3 VidyoConnect”

Welcome!
Before joining the conference, please tell us your name:

o=
{

Joe Test
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15. When the call is complete, click the leave the call button.

E3 vidyoConnect — [u] x

= a1 2 025631

Joe Test
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MyChart on Mobile Apps

Apple Mobile App

1. Download MyChart from the App Store.
2. Loginto MyChart.
3. Tap the Vidyo Connect icon to download the Vidyo Connect app.
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5. The AppStore will open and you will need to download the VidyoConnect app.

10:26 wEm
< satari

£ Today

.
L | ,

3.8 %k k ki 4+
What's New Version History
Voice+Content Feature

- Registered & Guest Users - During a call, enable/
disable by tapping the Voice+Content button in  more

Preview

Best-in-class video
quality anywhere,
on any device

View and sha
right from yc

NEXT 7 DAYS

MYCHART VIDEO VISIT [T

Monday, March 16, 2020
Starts at 10:45 AM
TDR AMB, DO NOT USE, MD

gf eChe:

PAST

Treatment

TDR AN

t Qutreach
-

ysicians River Road Famil

g SCHEDULE AN APPOINTMENT
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7. Once eCheck-In is complete, tap Begin Visit.

10:26

< Appointments

MYCHART VIDEO VISIT

Monday, March 16, 2020

W« This is a video visit

Starts at 10:45 AM

15 minutes

TDR AMB, DO NOT USE, MD

GET READY

eCheck-In g
Save time at your appointment by updating
some of your information now.

Confirm Appointment
Confirm now to skip the reminder call for
this appointment.

“

8. Tap Join the Call.

10:26 w UES
< MyChart
AA @ l.phsi. org 6

View

' VidyoConnect

Tap the button below to join the call f you have the app

Don't have the app?

Downioad the 2pp from e App Stom

G
B
O
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9. Accept the End User License Agreement by tapping the Agree & continue button.

4 VidyoConnect

END USER LICENSE AGREEMENT

10. Tap OK on all the access request screens.

i3 VidyoConnect

Don't Aliow

11
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VidyoConnect"

Welcome! Before joining the call, please tell us
your name:

Have an account?

Sign in before joining
Voice+Content Only D

&

® 'Y ®

4

12. If any other access requests appear, the patient will need to tap OK.
13. When the visit is complete, tap the end call button.

12
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Android Mobile App
1. Download MyChart from the Play Store.
2. Loginto MyChart.
3. Tap the Vidyo Connect icon to download the app.

= VR DN

K MyChart|=%3

4. Tap Continue to downlo he app.

13
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5. Download the VidyoConnect app from Google Play.

@ VidyoConnect

What's new

NEXT 7 DAYS

VAR VIDEQ VISIT L b
Thursday, March 12,2020

20
Starts at 1:00 PM
TDR AMB, DO NOT USE, MD

PAST

JAR Treatment
20 DEEANN BIALECKI-HARSE MO
2020 PROMEDICA PHYSICIANS FAMILY
PRACTICE MILLER
OEC Treatment
TDR AMS, DG NOT USE, MD
2018 ProMedica Physiclans Family Medicine
NOV Treatment
7 DEEANN BIALECKIHAASE, MD
2019 PROMEDICA PHYSICIANS FANILY
PRACTICE MILLER

%Y Treatment

25 Brian Miller, MD

2019 PROMEDICA PHYSICIANS FAMILY
PRACTICE MILLER

JUL Patient Outreach
U AME D) MO ¥AN

EJ SCHEDULE AN APPOINTMENT
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7. Tap Begin Visit.

B O

'

Appointments

VIDEO VISIT
Thursday, Match 12. 2020

' Starts at 1:00 PM
15 minutes Asd 1o
Calendar

TOR AMB, DO NOT USE, MD |

GET READY
Questionnaires @
Save time it the doctor’s office by filling out il

questionnaires

|
W€ BEGIN VISIT

8. Tap Join.
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9. Accept the End User License Agreement by tapping Agree & continue.

END USER LICENSE AGREEMENT

This End User License Agreement will apply 1o you if
you download, Install of use the Vidyo software in the
Vidyo products {"Products”), Please do not downioad,
Install of use the Vidyo software and products befoce
you understand and agree with the terms of this End
User License Agreement.

Vigtyo End User License Aqreementincluding Limited
varranty, and Disclaimer of Worranty

y is a Delaware corporation with a principal
place of business 433 Hackensack Ave., 7th floor,
Hackensack, N.J 07601 ("Vidyo"),

IMPORTANT: PLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY. DOWNLOADING,
INSTALLING OR USING VIDYD OR VIDYO-SUPPLIED
SOFTWARE CONSTITUTES ACCEPTANCE OF THIS
AGREEMENT.

THIS LICENSE OF THE SOFTWARE 1S VALID ONLY
UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS LICENSE
AGREEMENT. YOUR ACCEPTANCE WILL BE BY
INSTALLING OR DOWNLOADING THE SOFTWARE, OR
USING THE EQUIPMENT THAT CONTAINS THIS
SOFTWARE, YOU ARE BINDING YOURSELF AND THE
BUSINESS ENTITY THAT YOU REPRESENT

Allow VidyoConnect to make
and manage phone calls?
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11. Tap Join.

17
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Troubleshooting

1. Pop-up blocker needs disabled on iPhone or iPad.
a. Go to Settings and tap Safari.

b. In the general section, toggle off Block Pop-ups.

18
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2. Pop-up blocker needs disabled on Android.
a.

3% & OG
@ﬂ._\d@@@

'\. IQq@

S

b. Tap Settings and scroll to Site Settings.

Saearch engine
Google

Autsdill forms
Save passwords

Advanzes

Privacy

Accessbiby

Data Saver
17% data Savieg

About Chrome

Navigate to Chrome and tap the 3 vertical dots in the top right corner.

19
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C.

Tap Pop-ups and toggle off Pop-ups.

Popugs

Biock sies from shawang pap-ups (recommantiac

3. Pop-up blocker needs disabled on MAC computer.

o aoyT

Launch Safari.

In the menu bar, go to Safari > Preferences or use the key command: 3.

Go to the Websites tab and select Pop-up Windows from the sidebar.

Choose the pop-up settings for any currently open or previously edited websites.
Choose Safari’s default pop-up where it says: When visiting other websites.

Select the Allow option for sites you want pop-ups to appear and choose Block and Notify for

all others (you can change this setting later for sites you want to allow).

Close out of Safari and relaunch Safari.

General

E Reader

‘ Microphone
™
e

Not/

= /4 2. Q & O

General  Tabs  ActoFill Passwords Search Security Privacy]

(“ Pop-up Windows

Plug-ins

Google Talk Plugin

Adobe Flash Player

G| F o

Allow pop-up @ the websites below:
Curreatly Open s

» Extonsions Advanced

<+ app.asana.com

G appletooibox.com

@ ncticom

. writersedt

com

Configured Webwites

@ gopro.com

When visiting other websit:

Block and Notify
Block and Noufy a
Block and Notify

Block and Notity

Allow

)

v Block and Notify

Block
Allow
2

20
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4. The video quality is poor.

a. Are devices that are being used connected to WIFI? If yes, are there several other devices
connected to WIFI. For example, is Netflix streaming? If other devices are connected, try to

disconnect them to see if that makes the video quality better.
5. Mobile video/audio issues.

a. Make sure that you accept all of the permission requests that display when downloading the

VidyoConnect App.

6. Minimum OS requirements for Android and 10S.

a. The VidyoMobile™ for iOS app is available as a free download on the Apple App Store, and has
been tested and certified on the following iOS devices:

iPhone®

iPod touch®

iPad®

All devices require iOS 7.1 or later.

7. Download VidyoConnect prior to video visit.

Device

5, 5C, 5S, 6, 6 Plus, 6S, 6S Plus, 7, 7 Plus, SE

4thand 5t generation

3, 4t iPad Air®, iPad Air2, iPad mini2™, iPad
mini3, iPad Pro®

a. You can download here: https://phsvidyoportal.phsi.promedica.org/.
8. You receive a window asking your for the portal address.

a. Close out of the VidyoConnect app and open the MyChart app to continue the echeck-in

process.

21
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9. How to change your camera and microphone device in VidyoConnect.
a. Click the gears in the top right-hand corner of the screen.

X_|
= 12 1 Brian Munk [E] https://phsvidyoportal.phsi.promedica.org/join/KORI7OtoJf Ob

You're the only person in the call.

b. Select Audio/Video on the left and select the appropriate camera and audio.

< Audio/Video X
General

B¢« Camera

Y Microphone

-

Integrated Webcam

~
e System Default
o/Video

10. One side of the VidyoConnect has video and the other side does not.

a. ltis likely that there is a poor network connection. Are devices that are being used connected
to WIFI? If yes, are there several other devices connected to WIFI. For example, is Netflix
streaming? If other devices are connected, try to disconnect them to see if that makes the
video quality better.

11. For further assistance please contact 1-833-212-1586.

22
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